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Travelers United &
National Consumers League (NCL)
NPRM Comments Appendices

Appendix A — ldeaLab/CarTrawler 2013 Ancillary Revenue Study
Appendix B — Open Allies/Travelers United survey September 4, 2014
Appendix C — Travelers United Survey of Ancillary Fees NPRM Questions
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APPENDIX A
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APPENDIX B

OPEN ALLIES/TRAVELERS UNITED SURVEY
September 4, 2014
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APPENDIX C — Travelers United Survey of Ancillary Fees Questions Asked by
DOT in NPRM

Transparency of Airline Ancillary fees and Other Consumer Protection Issues
Docket: DOT-OST-2014-0056

This survey was conducted from September 17-29. It is ongoing. These statistics were
downloaded at 9 a.m. on September 29.
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